
Connecting to your Wi-Fi | Instructions 

Call Customer Support at (312) 361-0052 x 1

(Preferred)

Password:
XXXXXX

Wi-Fi Name:
XX-XXX-2G or XX-XXX-5G

Your Apartment #

Step 3

Alternatively, you may connect using an Ethernet cable. Insert the Ethernet cable 
from any computer or device to one of the four ports on the underside of the Wi-Fi 
Access Point or to any of the Ethernet wall jacks in each bedroom. We recommend 
plugging in any device that is near the Access Point, especially any device used 
for streaming.

Step 2

To connect to your apartment Wi-Fi, simply open Wi-Fi settings on your device 
and search for your network name, which is labeled on the Access Point, along with 
the password. You will have the choice of two apartment-specific Wi-Fi 
frequencies to connect to: a 5 GHz and a 2 GHz option. Both will accept the 
password unique to your apartment, although we recommend you select the 5 GHz 
connection if visible, since this frequency will maximize your Wi-Fi speed.

Step 1

Locate the WI-Fi Access Point in your apartment living room, which will be 
mounted and secured to the wall. This Wi-Fi Access Point supports both 5 GHz 
and 2 GHz, so if your device (i.e. smartphone, tablet) supports 5 GHz, it is highly 
recommended that you use the 5 GHz network that is specific to your 
apartment.

Step 4

Visit EverywhereWireless.com and enter your property address in the search bar 
to view our available speed upgrade packages, recommended Wi-Fi routers, VoIP 
phone, streaming TV, and video options.


